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At 5:0011
I. GENERAL

A.  Background
As technology becomes a larger part of Illinois’ economy, those populations that lack regular access to computers and technology skills are at a disadvantage in the labor market.  Research indicates that insufficient education and being technologically ‘illiterate’ are significant barriers to individual economic competitiveness.  Technology literacy needs to be addressed as the number of unskilled jobs continues to shrink, and the skills needed for all jobs continue to increase.  The goal of the Eliminate the Digital Divide Program is to increase access to computers and telecommunications technology and related training for populations residing in under-served communities.  Program activities will provide technology literacy training and assist residents in competing in the emerging global economy.

This Request for Application (RFA) is being issued by the Illinois Department of Commerce and Economic Opportunity (the Department).  This RFA is authorized under the provisions of the Illinois Eliminate the Digital Divide Law (30 ILCS 780).  The Eliminate the Digital Divide Law authorizes DCEO to make grants to plan, establish, administer, and expand Community Technology Centers (CTCs).
CTCs respond to the growing recognition that people who do not have regular access to computers and telecommunications technology are at a disadvantage in the labor force demanded by the emerging global economy.  Program activities are targeted to under-served communities throughout Illinois.  The Eliminate the Digital Divide Law provides that CTCs should serve diverse populations with a wide range of program offerings, and should provide technology access to individuals, communities, and populations that typically would not otherwise have places to use computers and telecommunications technologies.    

Eligible Applicants and Communities
To be eligible, an applicant must have the capacity to expand access to computers and telecommunications technology for disadvantaged residents of economically distressed urban and rural communities who would otherwise be denied such access.  To be eligible for a grant, an applicant must serve a community in which at least 40 percent of the students are eligible for a free or reduced price lunch under the national school lunch program, or in which at least 30 percent of the students are eligible for a free lunch under the national school lunch program.  DCEO obtains a listing from the Illinois State Board of Education (ISBE) of schools and school districts showing the percent of enrollments meeting the eligibility criteria for the national school lunch program.  The complete listing of schools and district data is posted on DCEO’s website at: http://www.ildceo.net/digitaldivide.   
The following entities are eligible to apply for a grant: 

1. Public hospitals

2. Libraries

3. Park districts

4. Senior citizen homes

5. State educational agencies

6. Local educational agencies

7. Institutions of higher education

8. Public and private nonprofit or for-profit educational organizations

9. Entities that received a Community Technology Center grant under the federal Community Technology Centers Program (applicants should elaborate in Section 8.5 Funding History how they will either build upon the success of the grant, expand capacity, and/or provide additional services beyond their current offerings.)
In addition to the requirements listed above, the law requires that a CTC provide computer access and educational services to the public at least twelve (12) hours each week.  Only organizations that meet this test are eligible to receive a grant under this program.  Please note that being an eligible applicant does not entitle any applicant to an award.  All applications will be competitively reviewed in accordance with the procedures described in this RFA.

B.  Priority Target Populations
Beyond services available to the general public, CTCs should target training services to underserved populations that would not otherwise have access to basic and job-related computer skills training.  Groups that often lack access to these types of computer-related training include:

· African Americans

· Hispanics (especially in households where English is not the primary language spoken)

· Low-income persons

· Less educated

· Older individuals

· Residents of urban central cities

· Persons with disabilities

· Residents of rural areas

· Children attending high poverty schools

C.     Eligible Training Activities

To be considered eligible training under this RFA, the primary goal of the proposed training must be the acquisition of computer-related competencies by members of under-served communities.  DCEO will give priority funding to technology literacy programs that provide, at a minimum, the basic skills training outlined below.  Competitive proposals will clearly document the technology proficiency of participants and provide pathways to education and employment opportunities.  DCEO also supports the National Education Technology (NET) Standards that outline what students (both youth and adults) should know and be able to do to learn effectively and live productively in an increasingly digital world.  Please refer to ISTE.ORG for detailed information regarding the NET standards.
Competitive applications will demonstrate that the proposed projects will positively impact the technical literacy of low-income residents through the creation of CTC training programs.  Under the provisions of the administrative rules implementing the Eliminate the Digital Divide Law, the following technology access activities are allowed:

· Training on basic computer skills and office suite computer applications

· Vocational skills training related to IT occupations

· Access to career related information, employment opportunities and Internet search capabilities

· Computerized instruction in: basic literacy skills; GED preparation; or, English as a second language instruction

· Before and after school programs for academic enrichment and reinforcement

· Classes offered through distance learning

· Computer skills training and support for entrepreneurs and small businesses

· Access to assistive technology for disabled persons

· Professional development opportunities for teachers
· Promotion of home access to computers
Computer skills training may include a range of instructional approaches, appropriate to the population being served.  A combination of computer training methods, focused at different skill levels, may also be proposed.  For example:

· Instruction may focus on basic computer skills training such as instruction in competencies required to access and use personal computers, common computer applications programs and the Internet.  Basic computer skills training may take place in classroom, group, individual or online settings.

· Instruction may be job-related, providing instruction necessary for participants to acquire computer skills needed to qualify for entry-level jobs in specific occupations.  

At a minimum, training curriculum should include:

Use common technology terminology and equipment 

· Identify and define basic computer terminology (e.g., software, hardware, cursor, startup/shutdown, storage medium, file, memory)

· Identify and explain the functions and components of a computer system (e.g., monitor, central processing unit, storage devices, keyboard, mouse, printer)

· Demonstrate proper care and correct use of media and equipment

· Demonstrate the correct use of input devices (e.g., mouse, keyboard) and output devices (e.g. monitor, printer, speakers)

· Develop touch keyboarding techniques using both hands

· Save and backup files on a computer hard drive, storage medium, or server

· Operate basic audio and video equipment to listen to and view media programs

· Identify and use a variety of storage media (e.g., hard drives, CD-ROM, flash drive)

· Demonstrate how to open and run a software program from a local storage device or network server

Use a computer and productivity software to organize and create information

· Create, save, move, copy, retrieve, and delete electronic files

· Identify and define basic word processing terminology (e.g., cursor, open, save, file, window, document, cut, copy, paste)

· Produce a document using a word processing program

· Edit a word-processed document using a spell checker

· Demonstrate the text editing features of a word processing program (e.g., bold face, italics, underline, double spacing, fonts) to produce a finished product

· Use advanced text formatting and layout styles (e.g., indents, headers and footers, pagination)

· Identify a spreadsheet and explain basic spreadsheet terms (e.g. column, row, cell)

· Construct a simple spreadsheet, enter, edit and interpret the information.

Use a computer and communications software to access and transmit information
· Describe and explain an online information network

· Generate, send, retrieve, save, and organize electronic messages

· Send and open electronic message attachments

· Use the functions of a web browser to navigate and save World Wide Web sites

· Search the Internet using the address bar or search tool

· View, print, save and open a document from the Internet or other online service

· Describe the purpose and use of a virus detection program and other security programs such as spyware and adware protection.

D.  Grant Amount

1. Proposals must be for projects developed in accordance with the law, administrative rule, and these guidelines.  By law, no Community Technology Center may receive a grant of more than $75,000 in a single fiscal year through DCEO’s Digital Divide Grant Program.  Respondents are cautioned to submit their application initially on the most favorable basis, price and terms included, since an award may be made without negotiation based on the price and terms of the application as initially submitted.  Unjustified budget requests will be reduced without notice.  DCEO specifically reserves the right to negotiate with any applicant.  All eligible applications will be competitively reviewed in accordance with the procedures described in this RFA.  The selection process is objective and competitive, and the highest scoring projects/programs will receive funding.
E.  Project Costs
Allowable costs must be consistent with and classified into one of the line items cited below.  Administrative and indirect costs will be strictly limited, as described below.  Do not substitute alternative line items or propose costs that are not within the scope of the items listed below.
Allowable Training Costs:  It is the intent of DCEO to allow a wide range of training arrangements.  For example, instruction may be provided directly by grantee staff or, alternatively, through some type of tuition, contractual, or fee-based arrangement.  

1. Instructor Salaries
2. Fringe Benefits
3. Training Materials & Supplies
4. Contractual Training Costs
5. Capacity Building Costs
6. Computer Equipment
7. Other Related Equipment
8. Software
9. One-time Contractual Services
10. Administrative & Indirect Costs
Matching Costs:  Funds available to the DCEO for this program are limited and should not be viewed by applicants as an ongoing source of funding.  Rather, successful applicants should consider grants to be “one time” awards.  Grantees that propose matching expenditures will be viewed as more likely to continue project activities after the grant period.  Applicants proposing matching expenditures will be viewed more favorably during the competitive review of applications.  

Matching expenditures may be either cash or in-kind.  However, matching expenditures must meet the same tests of allowability as grant expenditures including the following requirements:

1. Costs must be incurred during the authorized period of the grant agreement.

2. Costs must be directly related to the conduct of the project activities authorized by the grant.

3. Costs must be directly related to an allowable cost item as cited above (e.g., instructor salaries, fringe benefits, books and supplies, contractual costs and fees for training, computer equipment, software or administrative and indirect costs).

4. The monetary value assigned to the costs must be reasonable given the function or activity being performed that generates the matching expense.
F. Submittal of Proposals
Applicants must submit a total of 4 HARD COPIES of their application to the DCEO.  Applicants must also submit an electronic version of the application via email to ceo.DigitalDivide@illinois.gov , on a standard CD-ROM or flash drive in Adobe PDF (preferred), Microsoft Word or Rich Text Format (RTF).  Facsimile versions of applications will not be accepted.  Please note that you must submit the hard copies AND the electronic version of the application.  Use the following address for the submission of all applications:

Department of Commerce and Economic Opportunity

Attention:  Cesar Lopez

100 West Randolph, Suite 3-400

Chicago, IL 60601

Inquiries regarding this RFA should be directed to Cesar Lopez at the above address, by e-mail at cesar.lopez@illinois.gov or by phone at 312-814-2672; TDD: 800/785-6055.

 Applications must be received by the DCEO by end of day, March 10, 2011.  Please note that the conditions for submittal of applications, including the deadline, may not be waived or extended regardless of weather conditions or other circumstances that may delay delivery of your proposal.  Allow sufficient time for the delivery.  Any application received after the deadline may be considered for review at the discretion of the DCEO.  In such cases, the DCEO will determine if there are funds available to make additional grant awards.
II.    APPLICATION EVALUATION AND SELECTION PROCEDURES

Grant applications will be reviewed on a competitive basis.  Based on the review, applicants may be selected to enter into negotiations with the DCEO for a grant.  The purpose of negotiations will be to arrive at acceptable grant terms, including budgetary and scope-of-work provisions.  The final decision to make a grant award will be made by DCEO. 

A. Initial Application Review
Applications will be reviewed in three stages.  First, all applications will be examined to determine if minimum requirements have been met.  If an application fails to meet minimum requirements, it will not proceed to the second “qualitative” review stage.  The following are the minimum application requirements:

· The application must be submitted by an eligible applicant.

· The applicant must serve an eligible community.

· The total funds requested must be less than, or equal to, $75,000 per CTC

· The applicant must provide required “public access” services.

· The purpose of the training must be the acquisition of computer-related skills.

· The applicant must have substantially followed the guidelines for the preparation of the proposal and use the application template provided in this RFA.

B. Qualitative Evaluation

   Funding Priority
DCEO will give priority funding to organizations that operate and expand sustainable Community Technology Centers.   Organizations that do not meet the following standards are encouraged to partner with an established community technology center.  See Appendix 2 for additional resources and information regarding community technology center best practices.

 Organizational Structure – Defined mission and vision

 Staffing – Qualified paid and volunteer CTC staff and trainers 
 Client Base – Identified client base driven by a marketing campaign

 Training Program – Proven curriculum leading to certifications

 Training Delivery – Flexible delivery methods focused on the specific client needs

 Project Outcomes – Provide pathways to employment and education opportunities

DCEO will provide priority funding for organization that demonstrate effective community partnerships models that serve the needs of the community.

Applications that meet the minimum requirements will proceed to the qualitative review stage.  DCEO will use the following qualitative criteria when reviewing applications and making awards:

Need of the Eligible Community (40% of the Evaluation)
In determining relative need, the DCEO will consider the following factors: 

1. Economic need in the target community, as evidenced by poverty statistics and the proportion of local students eligible for reduced cost, or free lunches under the National School Lunch Program. 

2. The characteristics of the population targeted for services (i.e., populations most often without access to computer-related training).  

3. The level of access to basic computer skills training and / or job-related computer skills training available to those populations in the target community.

Community Partners and Support (20% of the Evaluation)
DCEO will consider the overall level of community support for the applicant.  In making this judgment, DCEO will consider:

1. The amount of private sector donations of equipment, cash, or direct in-kind services provided to the CTC.

2. The level of volunteer support directly related to the operation of the CTC.

3. The strength of the partnership with local organizations, CTCs and service providers
Quality of the Proposal (20% of the Evaluation) 
DCEO will examine the overall quality of the public access / training program(s) proposed by the applicant.  In making this judgment, the DCEO will consider the factors listed below:

1. Public Access Services: We will look at the range, quality, and volume of services provided to the general public to determine if the applicant is meeting the intent of the law to provide services to the general public.

2. Accessibility to Training:  We will look at the overall accessibility of the proposed training in terms of the physical location, the hours training is provided, and the degree to which any fee structure may serve as an impediment to low-income persons accessing the training. 
3. Computer-related Skills Taught:  We will examine the range and nature of the skills that will be taught to the participants and the software they will become proficient using.  For job-related training, we will also examine the relationship between the skills taught and the job(s) being targeted. 

4. Volume of Training Proposed:  We will look at the total number of persons to receive the training, as well as the “increase” in the number to be served due to receipt of the grant.  

5. Qualifications of Instructors: We will examine the qualifications of those providing instruction in view of what skills are to be taught and the training approach.
6. Proposed Outcomes: We will look at the proposed outcomes in terms of the number of successful completers, the methodology used to measure skill acquisition (e.g., evaluation or testing methods), the number of completers going on into advanced training or, alternatively, the number of completers placed into computer-related jobs, and the quality of those jobs as reflected in entry wages.  

7. Implementation Plan:  We will examine the thoroughness of the proposed implementation plan to determine if the applicant has thought through the steps needed to implement the program as proposed.

Cost & Sustainability (20% of the Evaluation)
DCEO will examine the reasonableness of costs relative to the type of expenses being proposed and the proposed outcomes.  DCEO will also consider the amount of match funding provided by the applicant.
For those applicants that have previously been awarded an Eliminate the Digital Divide Grant, priority will be given to those that have higher leverage and attact other funds toward a goal of greater self-sufficiency.
Performance on Previous Grants  
We will examine the applicant’s performance under previous Eliminate the Digital Divide Grants.  For organizations that received grants in fiscal years 2008, 2009, or 2010, we will assess the performance outcomes and how the proposed grant is being used, and whether the requested funds can increase the capacity of the organization.

Geographic Distribution of Awards

Along with the other criteria listed in this section, DCEO will consider the geographic distribution of awards throughout the State when making final decisions regarding grant awards.  

C. Applicant History, Interviews and Site Visits

The Department will consider the applicant’s previous performance in administering state grants.  The 2011 Digital Divide application process may also include interviews and/or site visits of the CTC.  The site visit information may be used in developing the final funding recommendation.  DCEO will consider the applicant’s previous performance, qualitative evaluation, site visit report, and the geographical distribution of awards throughout the State when making the final funding decision.
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	Section 1: Applicant Information

	1.1
	Legal Name of Applicant: (Attach copy of W-9)
	     

	1.2
	Address of Applicant: 

(Include your extended 9-digit zip code):
	     

	1.3
	Chief Officer: 

(If more than one, attach a list with all Officers)
	Name:
	     

	
	
	Title:
	     

	
	
	Address:
	     

	
	
	Phone:
	     

	
	
	Fax:
	     

	
	
	E-Mail:
	     

	1.4
	Description of Applicant:
A:  Year Established/History:  

     

	
	B:  Mission:   

     

	
	C:  Current Programs:   

     

	
	D:  Number of Participants Currently Served:   

     

	
	E:  Number of Full-Time Employees:      
     Number of Full-Time Employees assigned to the CTC:        

	
	F:  What is the ORGANIZATIONS Annual Budget?          
    List the ORGANIZATION’S funding sources and amounts over the last 24 months:

      

	1.5
	NAICS Code:
	     
	(6-digit Industry Classification Code)

	1.6
	Applicant Website:
	     

	1.7
	Applicant FEIN:
	     

	1.8
	Applicant SSN:
	     

	1.9
	Applicant’s DUNS Number:
	     

	1.10
	Applicant Fiscal Year:
	From:       
	To:        

	 1.11
	If applicable, indicate the following.  
	 FORMCHECKBOX 
 Women-Owned   FORMCHECKBOX 
 Minority-Owned

	
	If minority-owned, then check the appropriate race/ethnic group box.
	Black / African Americans
	 FORMCHECKBOX 


	
	
	Hispanic Americans
	 FORMCHECKBOX 


	
	
	Native Americans
	 FORMCHECKBOX 


	
	
	Asian-Pacific Americans
	 FORMCHECKBOX 


	
	
	Asian-Indian Americans
	 FORMCHECKBOX 


	1.12
	Indicate the number of people expected to be served by the grant in the appropriate race/ethnic group box below. 

	
	Race/Ethnic Group
	# People Served by Grant

	
	
	TOTAL ACCESS
	TOTAL STARTED TRAINING
	TOTAL COMPLETERS

	
	African Americans
	     
	     
	     

	
	Hispanic Americans
	     
	     
	     

	
	Native Americans
	     
	     
	     

	
	Asian-Pacific Americans
	     
	     
	     

	
	Asian-Indian Americans
	     
	     
	     

	
	Other:
	     
	     
	     

	
	TOTAL
	     
	     
	     


	Section 2: Applicant History

	2.1
	Have you received a grant from the State of Illinois within the last 3-years?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	Provide total number of grants received from the State of Illinois within the last 3 years.
	     

	
	If yes, provide the following for each grant received in last 3 years:
	Agency:
	     

	
	
	Grant #:
	     

	
	
	Grant Amount:
	     

	
	
	Grant Term:
	       

	
	
	General Description:
	     

	
	
	Issues:
	     

	2.2
	If applicable, list all Names and FEINs that are registered to your organization or have been registered during the past 3 years.

	
	Name
	FEIN

	
	     
	     

	
	     
	     

	
	     
	     

	2.3
	In the past twelve months, have there been any changes in the following key staff?  Check all that apply.  Provide detail for any boxes checked including names of the person who left the position and the name of their replacement.  Indicate the number of months the position has been vacant if the position is currently vacant.

	
	 FORMCHECKBOX 

	CEO/Executive Director/Chief Elected Official

	
	 FORMCHECKBOX 

	CFO/Controller

	
	 FORMCHECKBOX 

	Grant Administrator

	
	 FORMCHECKBOX 

	Grant Administrative Support Staff (i.e. Reporting, correspondence, document control)

	
	 FORMCHECKBOX 

	Bookkeeper/Accountant for Grant

	
	 FORMCHECKBOX 

	No Changes

	
	Provide detail for any checked boxes:

	
	     

	2.4
	If your proposed budget includes any staff costs for this grant, please indicate the type of documentation that will be maintained and used to allocate staff costs to the DCEO grant.

	
	 FORMCHECKBOX 

	Time sheets

	
	 FORMCHECKBOX 

	Cost allocation plans

	
	 FORMCHECKBOX 

	Certifications of time spent

	
	 FORMCHECKBOX 

	Other, please describe:       

	
	 FORMCHECKBOX 

	None

	2.5
	Has the applicant or any principal formed a business that existed for less than two years?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	If yes, provide name(s) of the business and reason(s) that it existed for less than two years.

	
	     

	2.6
	Has the applicant or any principal experienced foreclosure, repossession, civil judgment or criminal penalty (or been a party to a consent decree) within the past seven years as a result of any violation of federal, state or local law applicable to its business?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	If yes, identify the nature (including case number and venue) of the action and the disposition.  If the action/proceeding is still pending or unresolved, provide a status identifying the unresolved issues.

	
	     

	2.7
	Is the applicant or any principal the subject of any proceedings that are pending, or to the best of applicant’s knowledge, threatened against applicant and/or any principal that may result in any adverse change in applicant’s financial condition or materially and adversely affect applicant’s operations?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	If yes, provide requested information.

	
	     

	2.8
	Does the applicant or any principal owe any debt to the State?
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	
	If yes, list reason and amount:

	
	     


	Section 3: Proposal Information
Provide the requested information for EACH Community Technology Center that will be supported by DCEO grant funds (make additional copies of this page as necessary).

	3.1
	Submittal Date:
	     

	3.2
	Project Title:
	     

	3.3
	Brief Project Description: (Complete attached Scope of Work)

(550 Character maximum)

	
	     

	3.4
	Project Location: 


	Street Address:
	     

	
	
	City:
	     
	County:      

	
	
	
	
	
	

	3.5
	Areas Served - Describe the Community to be served:
A.       

	3.6
	Project Contact:
	Name:
	     

	
	
	Title:
	     

	
	
	Address:
	     

	
	
	Phone:
	     

	
	
	Fax:
	     

	
	
	E-Mail:
	     

	3.7
	Project Period:
	Start Date:
	06/01/2011
	End Date:
	06/30/2011

	3.8
	Project Costs: 

(Complete attached Budget) 
	Funding provided by the applicant
	     

	
	
	Secured funding from other sources:
	     

	
	
	Funding requested from DCEO (MAX $75,000 per CTC):
	     

	
	
	Total Project Cost
	0 FORMTEXT 

$0.00



Section 4: Scope of Work
Project Title
Description of project: 
     
Grantee will complete the following tasks:

	DESCRIPTION OF TASKS
	Estimated Completion Date

	
	ACTIVITIES
	STAFF
	MEASURABLE OUTCOME  
	

	Task 1.
	     
	     
	     
	     

	Task 2.
	     
	     
	     
	     

	Task 3.
	     
	     
	     
	     

	Task 4.
	     
	     
	     
	     

	Task 5.
	     
	     
	     
	     

	Task 6.
	     
	     
	     
	     

	Task 7.
	     
	     
	     
	     

	Task 8.
	     
	     
	     
	     


	Section 5: Performance Measures

	Performance Measure
	Target

	
	Youth
	Adult
	Total
	AVG Training Hours per individual
	$ AVG Cost Per Individual
	$ AVG Grant Request per Individual

	1. General Access To Computers and Telecommunications Technology ( Unduplicated)
	     
	     
	     
	     
	     
	     

	2.  Training Participants (Unduplicated)
	     
	     
	     
	     
	     
	     

	3.  Successful Completers (Unduplicated)
	     
	     
	     
	     
	     
	     

	4. Transition to Advanced Educational Programs (Unduplicated)
	     
	     
	     
	     
	     
	     

	5.  Transition to Workforce Training Programs (Unduplicated)
	     
	     
	     
	     
	     
	     


	Section 6: Projected Employment Impact

	6.1
	Number of permanent full-time individuals currently employed by applicant:
	     

	6.2
	Number of permanent part-time individuals currently employed by applicant:
	     

	

	6.3
	Number of permanent full-time jobs that would be created by applicant as a direct result of receiving the grant award:
	     

	6.4
	Number of permanent part-time jobs that would be created by applicant as a direct result of receiving the grant award:
	     

	

	6.5
	Number of permanent full-time jobs that would be retained by applicant as a direct result of receiving the grant award:
	     

	6.6
	Number of permanent part-time jobs that would be retained by applicant as a direct result of receiving the grant award:
	     

	
	

	6.7
	Describe any other projected employment impact as a result of receiving the grant award:  

	
	Number of Training Participants Entering Computer Related Jobs:

	
	COMPUTER-RELATED OCCUPATION
	# PLACED IN JOB
	AVERAGE WAGE AT PLACEMENT (HOURLY)

	
	     
	     
	     

	
	     
	     
	     

	
	     
	     
	     

	
	     
	     
	     


	Section 7: Budget

	Line Item or Cost Category Description
	Requested Grant Budget Amount
	Proposed Match Budget Amount

	1. Instructor Salaries
	     
	     

	2. Fringe Benefits
	     
	     

	3. Training Materials & Supplies
	     
	     

	4. Contractual Training Costs
	     
	     

	5. Capacity Building Costs
	     
	     

	6. Computer Equipment
	     
	     

	7. Other Related Equipment
	     
	     

	8. Software
	     
	     

	9. One-Time Contractual Services
	     
	     

	10. Administrative & Indirect Costs (Limit 10%)
	     
	     

	Total Cost
	0 FORMTEXT 

$0.00

	0 FORMTEXT 

$0.00



	Section 8: Program Specific Information

	8.1
	COMMUNITY NEED

	
	A. School Lunch Statistics 

To be eligible to apply for a grant, a Community Technology Center or technology access program must serve a community in which not less than 40 percent of the students are eligible for a free or reduced price lunch under the national school lunch program, or in which not less than 30 percent of the students are eligible for a free lunch.
[A]

ILLINOIS PUBLIC SCHOOL OR SCHOOL DISTRICT NAME

* Use the name of the school and / or school district and the data for each school or district as it appears on the DCEO Web site at:

http://www.ildceo.net/digitaldivide 

[B]

NUMBER

ELIGIBLE

FOR

 FREE LUNCH
[C]

NUMBER

ELIGIBLE 

FOR 

FREE OR

REDUCED

PRICE

LUNCH

[D]

TOTAL

STUDENTS

IN THE

SCHOOL

OR

DISTRICT
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
TOTAL
     
     
     
 Calculate the percent eligible for free lunch.
Total Number Eligible for a Free Lunch
(Total from column B)
     
     
------------------------------------------
-------
=
_____________  %
Total Students

(Total from column D)
     
* Value must be 30%

Or greater.
Calculate the percent eligible for either a free or a reduced price lunch.
Total Number Eligible for a Free

or Reduced Price Lunch

(Total from column C)
     
     
------------------------------------------
-------
=
_____________  %
Total Students

(Total from column D)
     
 * Value must be 40%

     Or greater. 


	
	B.  Describe the community to be served by the CTC(s).  What are the approximate geographic boundaries that the CTC(s) serves?  Provide a brief description of the targeted population that is served by the CTC(s).  Demonstrate that the population is low-income and typically does not 
have access to computers and telecommunications technology.

     

	
	C. What are the computer access and technology training needs of the community?  How were these needs determined (community needs report, survey or assessment)?

             

	
	D. Describe the existing community resources (other CTC’s) that are addressing or available to address those community technology needs?

     

	
	E. Explain how this grant would specifically impact computer access and technology training in the community.  

     

	8.2
	COMMUNITY PARTNERSHIPS & SUPPORT

	
	A. List the source and amount of donations (money, equipment, technical services, etc.) received by the CTC over the past twenty-four (24) months.

DONATIONS

TYPE 

SOURCE

DESCRIPTION

AMOUNT

 FORMDROPDOWN 

     
     
     
 FORMDROPDOWN 

     
     
     
 FORMDROPDOWN 

     
     
     
 FORMDROPDOWN 

     
     
     
 FORMDROPDOWN 

     
     
     


	
	B. Do you have partnerships with other CTCs and service provders in coordinating the delivery of technology access and training services for the community? 

      

	
	C. Do you have partnerships with employers, volunteer groups, other agencies, or public officials that demonstrate support for the CTC?

     

	8.3
	COMMUNITY TECHNOLOGY CENTER

	
	A. Describe the location(s) and physical space(s) that will be used as the CTC(s) for this grant.  What is the square footage of the CTC? Is the CTC an independent facility or is the CTC “embedded” within a larger organization?

     


	
	B. Describe the number and type of computers available for participants.  Are the computers connected to a broadband Internet connection? 
COMPUTERS AVAILABLE FOR PARTICIPANTS

TYPE 

CURRENT

PROPOSED NEW

TOTAL

Description (Brand, Model, Specs)

# units

Broad-band

Description

# of Units

Broad-band

Desktops

     
     
 FORMCHECKBOX 
 YES  FORMCHECKBOX 
 NO

     
     
 FORMCHECKBOX 
 YES  FORMCHECKBOX 
 NO

     
Laptops

     
     
 FORMCHECKBOX 
 YES  FORMCHECKBOX 
 NO

     
     
 FORMCHECKBOX 
 YES  FORMCHECKBOX 
 NO

     
TOTAL

     
     
     
     
     
Comments/additional information:

     


	
	C. How many hours is the CTC open to the general public?  Note: The Digital Divide Law requires that grantees provide computer access and educational services (training) using information technology to the public for at least 12 hours each week.

CURRENT

PROPOSED

 DAY

FROM

TO

# OF HOURS

FROM

TO

# OF HOURS

Monday

     
     
     
     
     
     
Tuesday

     
     
     
     
     
     
Wednesday

     
     
     
     
     
     
Thursday

     
     
     
     
     
     
Friday

     
     
     
     
     
     
Saturday

     
     
     
     
     
     
Sunday

     
     
     
     
     
     
TOTAL

     
TOTAL

     


	
	D. Can anyone access these services or are they limited to certain groups?  If limited, describe the limitations.

     


	
	E. Do you charge participants any fees for these public services?  If yes, describe the fee structure. 

           

	
	F. How is the CTC staffed, including instructional staff, assistants, and technical support?  What are their qualifications and functions? 

Name

Qualifications

Function

Pay Status

(Paid, Volunteer, Full or Part Time)

Hours per week
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     



	8.4
	TRAINING PLAN      (Submit a separate plan for each program/course)

	
	Program Name: 
	     

	
	# of Individuals Currently Being Trained 
(July 1, 2010 through May 30, 2011):
	     
	# of Previous Successful Completers
(Estimated between 7/1/10 – 5/31/11):
	     

	
	 # New Individuals to be initiate training with Digital Divide grant funds:
	     
	# New Successful Completers:
	     

	
	Training Participant Demographics:

AGE

%

ETHNICITY

%

LOCATION

%

Youth

African American

Urban

Adult

Latino

Rural

Senior

Native American
Asian- Pacific

Asian- Indian

Other



	
	Total Number of Training Hours Per Participant:      
Describe the Training Schedule:

     

	
	Description of Instructional Program:

     

	
	Training Materials Used:

     

	
	Training Method:  

 Classroom  FORMCHECKBOX 
   Project-Based   FORMCHECKBOX 
  Vocational Program    FORMCHECKBOX 
  Computer- Assisted   FORMCHECKBOX 
 Online

 Explain:

     

	
	Fee:            No:  FORMCHECKBOX 
        Yes:  FORMCHECKBOX 
  If yes,  projected revenue during grant period:      
Explain:

     


	
	Instructor(s) Name:      
Qualifications

       Education:             
       Experience:           
       Certifications:       


	
	Outcomes:

  How do you define successful completers?

        
   What proficiency criteria must be achieved to be considered a successful completer?

        

	
	Describe the pathways to educational programs, job readiness/advancement programs, advanced computer training programs or entry-level jobs for participants?
     


	8.5
	Funding History

	
	A. Digital Divide Grants

In addition to the funding information provided in Section 2.1, provide detailed information on previously funded projects related to the Eliminate the Digital Divde Program.

Organizations that have previously received funding under the Digital Divide Grant Program are eligible to apply for this grant.  Be advised that the funds available to the DCEO for this program are limited and should not be viewed by applicants as an ongoing source of funding.  Therefore, the DCEO may give priority funding to new projects and initiatives.

	
	Digital Divide Grant #:


	Amount:


	GOAL
	ACTUAL

	
	
	
	# Access to Computers
	# of trainees (unduplicated)


	# receiving access to computers
	# of trainees (undup)
	Type of Training
	$ Cost per Trainee

	
	     
	     
	     
	     
	     
	     
	     
	     

	
	     
	     
	     
	     
	     
	     
	     
	     

	
	     
	     
	     
	     
	     
	     
	     
	     

	
	List the equipment purchased with Digital Divide grant funds and whether it is still in use. If no, was it upgraded; how was it disposed of?
     

	
	Did your organization achieve the performance goals? If no, please explain why.
     

	
	Federal Funds (ARRA – BTOP/PCC Funds)

List grants received from federal sources to establish, operate or expand public computing centers:

Grant Amount:       
Source:       
Scope of Work:      

	
	B. Rationale for Additional Funding

Organizations that have previously received funding under the Eliminate the Digital Divide Grant Program are eligible to apply for this grant.  Be advised that the funds available to the DCEO for this program are limited and should not be viewed by applicants as an ongoing source of funding.  Therefore, the DCEO may give priority funding to new projects and initiatives.
How will additional grant funds be used to expand technology programs and services in the community?

     



	8.6
	DETAILED BUDGET JUSTIFICATION

	
	1. Instructor Salaries

Instructor/

Position Title

Description of Role Providing Instruction

Total Annual

Salary

Proportion of Time 

Teaching

Grant Funds
Match Funds
TOTAL
COST
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     


	
	2. Fringe Benefits

Provide detailed explaination of items included in the Fringe Benefits line item (FICA, Unemployment Ins., Insurance, Retirement, etc).

     

	
	3. Training Materals and Supplies

Training Materials & Supply Items

Use of Item In the Provision of Instruction

Unit Price

Number of Units 

GRANT
FUNDS
MATCH FUNDS
TOTAL

COST
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     


	
	4. Contractual Training Costs:

Provide a detailed explanation to justify the amount requested for Contractual Training.  Include vendor names, qualifications, rate/pricing.

     

	
	5.  Computer Equipment:  Provide a description, a unit price, the number of items to be purchased, and the total price for each item.  Also explain how the item will be used.  Equipment specifications should not exceed the computing requirements of the software and usage goals for the program.  Priority will be given to applicants that demonstrate higher cost/price efficiencies through the purchase of refurbished equipment.    See Instructions for examples of workstations, laptops, and printers.
Description (model #) 

Use of Item 

Unit Price

# OF UNITS
Grant
 Funds
MATCH

Funds
TOTAL

Cost
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
Justification for purchase of specialized equipment:
     

	
	6.  Other Related Equipment:  Provide a description, a unit price, the number of items to be purchased, and the total price for each item.  Also explain how the item will be used.  Again if more than a few items are included, a tabular format is recommended (shown below).

Description
Use of Item 

Unit Price

# UNITS
Grant Funds  

Match Funds
TOTAL

Cost
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     


	
	7.  Software:  Provide a list of the software to be purchased.  Provide a description, a unit price, the number of items to be purchased, and the total price for each item.  Also explain how the item will be used.  Again if more than a few items are included, a tabular format is recommended (shown below).

Software

Use of Item 

Unit Price

# Units

Grant Funds  

Match Funds
TOTAL COST
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     


	
	8.  One-time Contractual Services:  Describe any one-time costs for contracted services 

such as computer installation and setup, installation of computer cabling, training of personnel to use new software, and repair or refurbishment of equipment or facilities.  Make sure you provide enough information about each vendor and that the amount proposed to be paid is shown to be reasonable.

     


	
	9.  Capacity Building Costs:  Describe any costs associated with increasing the organizational capacity of the community technology centers such as: marketing campaigns, staff training, and innovative training projects.  Provide enough information about each vendor to show that the amount proposed is reasonable.

     


	
	10.  Administration and Indirect Costs:  Describe the administrative and indirect costs.  Remember, this line item may not exceed 10 percent of the sum of the non-administrative portion of the grant (i.e., 10 percent of the sum of lines 1 through 9).

     


	Section 9: Applicant Certification

Applicant Certification

	Under penalty of perjury, I certify that I have examined this application and the document(s), schedule(s), and statement(s) submitted in conjunction herewith, and that, to the best of my information and belief, the information contained herein is true, correct, and complete.  I represent that I am the person authorized to submit this application on behalf of the applicant, and that I am authorized to execute a legally binding grant agreement on behalf of the applicant if this application is approved for funding.

I hereby release to DCEO the rights and use of photographs and/or any written statements or information, regardless of format (whether they are direct quotes or paraphrased by DCEO), contained in or provided after grant application for the purpose of publication on DCEO's website.  I hereby also release any and all claims against DCEO its officers, agents, employees and/or affiliates arising out of, or in connection with, the usage of  photographs and/or written statements or information, regardless of format (whether they are direct quotes or paraphrased by DCEO), for the purpose of publication on DCEO's website.


	The applicant understands that the receipt of an application is not a guarantee or commitment by the Department for funding.

The applicant certifies that it is an organization in good standing, authorized to do business in Illinois and has no delinquent state liabilities.
The applicant acknowledges that if its application is funded, it will be required to comply with the Illinois Drug Free Workplace Act, the Americans with Disabilities Act, the Illinois Human Rights Act and any future laws enacted which may be applicable to the grant.

Applicant agrees, if funded,  to serve as a public access site to the Illinois workNet portal (www.illinoisworknet.com).  Access sites provide access to computers where individuals can use the Illinois workNet portal.  Illinois workNet is the state's primary online employment and training resource for workforce development.  The Illinois workNet portal (www.illinoisworknet.com ) offers unique features, such as locally and geographically tailored information, that benefit individuals, businesses and workforce professionals.  Grantees are required to:

a) Have one staff person be trained to become a Certified Illinois workNet Advisor.  A Certified Illinois workNet Advisor is an individual who is knowledgeable of and able to connect customers to career transition assistance, education and training opportunities, and work support services through the use of technology, and in particular, through the Illinois workNet Portal.

b) Have program staff agree to participate in a minimum of 2 Illinois workNet Training Webinars.

c) Submit quarterly reports on Illinois workNet activities.

The applicant agrees that if its application is funded it will conduct an audit of the grant funds in accordance with generally accepted auditing standard and any special audit conditions that the Department deems necessary to ensure the accountability of public funds.

The applicant agrees that if its application is funded it will submit Quarterly Program Reports in a form provided by the Department.  Reports are due 15 days following the end of the state fiscal year quarter for which project activities are being reported.  



	
	     
	     

	Signature
	Name & Title
	Date


Instructions

All questions in the following sections must be completed by the applicant.  Additional documentation should be attached as necessary to adequately respond to the question or to provide the detail requested. 
	Section 1: Applicant Information - Instructions


Question #1.1:
Provide the applicant’s legal name which is reflected on your Federal W-9 form.  If the applicant is a Limited Liability Company with a tax classification of "C" - the IRS acceptance letter needs to be submitted along with the W-9 in order for the vendor to be certified. 
Question #1.2:
Provide the applicant's business address, including the 9-digit zip code. 

Question #1.3:
Complete this section by indicating the Chief Officer of the applicant.  If the applicant organization has more than one chief officer, please attach additional documentation providing all names and appropriate contact information.

Question #1.4:
Provide a brief explicit description of the applicant indicating the type of business, business history, typical clientele, etc.

Question #1.5:
Provide the applicant’s North American Industry Classification System (NAICS) Code.  The NAICS (pronounced Nakes) was developed as the standard for use by Federal statistical agencies in classifying business establishments for the collection, analysis, and publication of statistical data related to the business economy of the U.S.  If you do not know your NAICS Code, you may look it up at: http://www.naics.com/index.html
Question #1.6:
If applicable, provide the applicant’s website address.


Question #1.7:
Provide the applicant’s Federal Employer Identification Number (FEIN).   The FEIN is also known as a Federal Tax Identification Number, and is used to identify a business entity. Generally, businesses need a FEIN. If your business does not have a FEIN, you may apply for it at http://www.irs.gov/.  You are required to have a FEIN in order to be eligible for a DCEO award.
Question #1.8:
If the applicant is an individual with no FEIN, provide the applicant’s Social Security Number (SSN).  Do not provide a Social Security Number if you are also providing a FEIN for Question #7.   

Question #1.9:
A DUNS Number is a unique nine-digit sequence recognized as the universal standard for identifying and keeping track of over 100 million businesses worldwide.  Provide the applicant’s DUNS number.  If your business does not have a DUNS number, you may request one at: http://www.dnb.com/us/duns_update/
Question #1.10
 Indicate the start date and end date of the applicant’s fiscal year (accounting year) with month, day and year.
Question #1.11:
Check the appropriate box if the applicant's business is a women or minority-owned business.  A women or  minority-owned business is defined as a business at least 51 percent owned and controlled by persons who are women or minority-owned.  Minority-owned is defined as the following race/ethnic groups: Black / African Americans, Hispanic Americans, Native Americans, Asian-Pacific Americans and Asian-Indian Americans.  If minority-owned, then check the appropriate race/ethnic group box that applies. 

Question #1.12;
Indicate the number of people that you expect will be served by the grant by each race/ethnic group that is listed. 

	Section 2: Applicant History - Instructions


Question #2.1:
Complete this section with information on any grants received from the state of Illinois by the applicant within the last 3 years from the date of this application.  Applicant must provide the information detailed below for each grant received.  However, if applicant received more than 10 grants within the last 3 years the information below is only required for any grants with outstanding programmatic and financial issues. 
Agency: 
List the name of the agency from which the grant was received.

Grant #: 
List the number related to the grant.

Grant Amount: 
List the total amount of the grant 

Grant Term: 
List the term to include the beginning and end date of the grant.

General description of grant:
Provide a brief description of the grant project.

Issues:
Provide a description of any financial or programmatic issues that were identified with this grant by either the grantor agency and/or grantee.    State whether the issues are resolved or unresolved.  If the issues are unresolved, state the reason why and provide a current status.

Question #2.2:
If the applicant's organization has operated under any other names or FEIN numbers during the past 3 years from the date of this application, this information must be provided in this section.


Question #2.3:
Indicate which key staff positions have changed within the past twelve months from the date of this application.  Provide additional documentation for the requested information for any vacancies, new hires, layoffs, and terminations.  Also provide the same information for any changes relating to key staff positions that may become involved with the administration and/or management of potential grants.  
Question #2.4:
Indicate in the list provided the type of documentation that the applicant's organization will maintain to support and allocate staff costs to the DCEO grant.  Any staff costs incurred need to be adequately supported to ensure appropriate allocation to the DCEO grant.

Question #2.5:
Indicate whether a previous business existed for less than two years. Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
· If yes, provide name(s) of business and reason(s) supporting why the business is no longer in existence.  Be as descriptive as possible for reason(s) why the business is no longer in existence.  Attach additional supporting documentation to support your response to this question.  

Question #2.6:
Indicate yes or no and provide additional information in subsequent question.  Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
· If yes, identify the nature (including case number and venue) of the action and the disposition.  If the action/proceeding is still pending or unresolved, provide a status identifying the unresolved issues.  Be as descriptive as possible and attach additional supporting documentation to support the response to this question.

Question #2.7:
Indicate yes or no and provide additional information in subsequent question.  Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
· If yes, describe the proceedings and provide the current status.  Be as descriptive as possible and attach additional supporting documentation to support the response to this question.

Question #2.8:
Indicate any debt owed to the state by listing the specific reason(s) and amount(s).  Attach additional documentation to explain the debt owed to the state.  Principal is defined as any officer or member of the governing board of the applicant, as well as any individual in the organization who exerts significant control over the activities of the applicant or who has the authority to make decisions on behalf of the applicant.
	Section 3: Proposal Information - Instructions


Question #3.1:
Indicate the date on which the applicant is submitting this proposal. 

Question #3.2:
Provide a short title that accurately describes the proposal.  The title should be limited to approximately 40 characters. 

Question #3.3:
Provide a brief description of the proposed project that summarizes the use of the grant award.  The description should not exceed 550 characters.  The brief project description should be consistent with the information provided in the attached Scope of Work.  The description provided here may be used on the Department’s website.

Question #3.4:
Complete this section with the address of the proposed project location.  

Question #3.5:
Identify the area(s) served if the project location serves more than one location or if it serves a geographical region.  Identify these areas by cities, towns, villages, counties or other defined programmatic or geographical regions.
Question #3.6:
Complete this section by providing the name, business address and other required business contact information of the individual that will serve as the primary project contact.  This person will serve as the Department’s primary contact from application intake through closure of the grant, if awarded by the Department.  Please note that the Department may publish copies of applications on its public website so it is preferable that you submit your business contact information.    If the applicant does not have a business to use for contact information, then please provide personal information (home address, personal cell phone number, personal email address) as an attachment to the application.
Question #3.7:
Indicate the projected project time period with a start and end date.

Question #3.8:
Identify the funding sources for the proposed project.  The applicant must identify the amount of funding the applicant is proposing to provide to the project, any secured funding from other sources, and the amount of funding being requested from the Department.  The total project cost should be the sum of all three sources of funds.  The project costs in this section should be consistent with the information provided in the attached Budget.  The maximum allowable grant amount per CTC is $75,000.
	Section 4: Scope of Work - Instructions


· Provide the Project Title and it needs to be the same as or consistent with the title provided in the Proposal Information above.
· Provide a detailed description of the proposed project and the intended use of grant funds.  Unlike Line 3 of the Proposal Information Section, the applicant is not restricted in their description of the proposed project. The information provided in this description will assist the Department in development of the Scope of Work for the grant agreement if the project is awarded.  It will also facilitate the periodic reporting that will be required to update the Department on the status of the projects major milestones if the project is awarded. 
· Briefly describe each task in the Description of Tasks column.  These tasks will be used to develop the grant agreement.  The applicant should assign an estimated completion date for each task.  If a grant is awarded, the applicant will have the opportunity to modify these dates prior to the execution of the grant.

	Section 5: Performance Measures - Instructions


1. If the applicant is aware of any performance measures required by the program, the measure(s) should be listed in this section.  If known, the applicant should provide the target numbers for each measure.  The number of estimated participants must be unduplicated within each performance measure, but not mutually exclusive across measures.  For example, John Doe may obtain General Access (1), be a training participant (2) , a success completer (3) and may transition to advanced educational programs (4).  
	Section 6: Projected Employment Impact - Instructions


Definitions for Question #1 - #7:  

Employee: 
An individual that agrees to participate in an employer/employee business relationship and provide services for the employer in return for a defined salary or wage; the employer files forms and withholds taxes per the IRS requirements for an employee. 
Created job:
A new position to be developed and filled, or an existing unfilled position to be filled; either of which could not be filled but for the DCEO grant/loan provided.
Retained job:
An existing position to be maintained that otherwise would be eliminated but for the DCEO grant/loan provided. .  Note: A job previously reported as retained during the course of a previous DCEO grant cannot be projected again as retained in the current DCEO grant application if the end date of the previous grant is less than 18 months prior to the current application date.  However, a job reported as retained during the course of a previous DCEO grant can be projected again as retained in the current DCEO grant application, if the end date of the previous DCEO grant occurred more than 18 months prior to the date of the current DCEO application.
Permanent job:
A job intended to last indefinitely; does not have a finite ending date.
Temporary job:
A job that is typically short term, and will last only for a specified period of time (example: a seasonal job).
Full time job: 
Employee will be expected to work the full number of hours in a standard work week in the organization, as defined by the employer; full time positions often approximate 40 hours per week and typically include benefits such as a pension plan, insurance, and vacation benefits. 

Part time job:
Employee will be expected to work fewer hours per week than the hours required in a full time position; this type of job often does not include benefits or receives reduced benefits.
Other projected employment impact: 
The count may include other impacts with the applicant organization, such as temporary jobs or independent contractors needed by the applicant; and/or other employment impacts elsewhere in the economy. 
	Section 7: Budget - Instructions


· This section will be used to establish the cost categories of the grant agreement.  List each budget line item for which the grant funds are proposed to be expended.
· Indicate the requested grant amount for each budget line item.

· Provide the proposed match amount for each budget line item.

· Provide the total of each column.

1. Instructor Salaries:  Includes salaries only for staff directly providing participants the proposed computer skills instruction and only for that portion of their time spent providing training.  

2. Fringe Benefits:  Includes the cost of reasonable and customary benefits associated with the requested instructor salaries, such as employer contributions for F.I.C.A, Unemployment Compensation, Workers’ Compensation, insurance, and / or retirement plans.

3. Training Materials & Supplies:  Includes the cost of books and student software licenses (retained by the trainees after training) and consumable training-related materials to be used during the project period for allowable training.

4. Contractual Training Costs:  Includes the costs of instruction purchased on a contractual, tuition, or fee basis, including fees paid to distance learning providers.

5. Capacity Building Costs:  Includes the costs associated with increasing the capacity of the community technology center.  Please note that costs may include: marketing campaigns, staff training, and innovative community training projects.
6. Computer Equipment:  Includes items such as personal computers, network servers, monitors, parts to upgrade computers, computer replacements, scanners, printers, computer cameras, digital video equipment, LCD projectors, surge protectors, and other peripheral computer equipment.

7. Other Related Equipment:  Includes items such as: computer desks, tables, chairs, storage cabinets, projection screens, and other equipment clearly related to the primary purpose of the program (i.e., creating technology access and training).

8. Software:  Includes the costs of the purchase of software, software licenses, software books and tutorials, and related instructional materials (retained by the CTC).
9. One-time Contractual Services:  Includes one-time costs for contracted services such as: computer installation and set up, installation of computer cabling, training of personnel to use new software, and repair or refurbishment of equipment or facilities.  

10. Administrative & Indirect Costs:  Includes costs associated with the administration and management of the grant, such as: supervision, reporting, audit, accounting, close out, and related indirect charges.  This line item may not exceed 10 percent of the sum of the non-administrative portion of the grant (i.e., 10 percent of the sum of lines 1 through 9).

	Section 8: Program Specific Information - Instructions


8.1
COMMUNITY NEED

A. School Lunch Statistics

Calculate the percent of students eligible for a free or reduced price lunch under the national school lunch program for all schools and/or school districts that are included, in whole or in part, in the applicant's service area.  Complete the table and the two calculations shown on the following pages.  Follow the instructions below:  

1. Identify all public schools and/or school districts making up the applicant's service area.  You may define your area as one or more schools, one or more districts, or a combination of schools and districts.  However, be careful not to double count.  For example, if you already list data for an entire district, do not enter data for individual schools within that district.  If you intend to serve an entire district, use the district level data.  If you intend to serve only some of the schools within a district, use the school level data.
A file named School Lunch Statistics has been posted to DCEO's Web site.  This file provides the data needed to complete this form.  The file is posted on the DCEO Web site in Adobe format at:

http://www.ildceo.net/digitaldivide 

In column A, list the name of each Illinois public school and/or public school district served, either in whole or in part.  List the names of the schools and/or school districts as they appear in the computerized file described above.  

2. In column B, list the number of students eligible for free lunches.  Obtain this data from the School Lunch Statistics file described above.  Add up the total number of students eligible for a free lunch from all the schools and/or districts served by the applicant and enter the total at the bottom of the column in the space provided.

3. In column C, list the number of students eligible for either free or reduced-priced lunches.  Obtain this data from the School Lunch Statistics file described above.  Add up the total number of students eligible for a free or reduced-price lunch from all schools and/or districts served and enter the total at the bottom of the column in the space provided.

4. In column D, list the total number of students in each school and/or district and enter the total at the bottom of the column.  As before, obtain this data from the School Lunch Statistics file described above.

5. Calculate the two formulas shown below (i.e., the percent of the students who are eligible for a free lunch and the percent eligible for either a free or a reduced price lunch).  Enter the results in the spaces provided.
B.  Describe the service area.  Answer all questions.

C. Describe the specific technology needs of the community.  Explain how the needs of the community were determined.

D.  List other CTC’s in the community.  Describe the technology services offered by other CTS.

 E. Explain how your proposal will provide access and services not currently available.

8.2  COMMUNITY PARTNERSHIP AND SUPPORT
DCEO will give funding priority to applicants that demonstrate siginificant community support of the CTC. In making this judgement, DCEO will consider factors such as amount of donations, level of volunteer support, and parternerships with other CTC’s, organizations, and agencies.  

A. Complete the table, listing donations of money, equipment, or technical services received within the last 24 months.

B. Describle collaborative partnerships with other CTCs and service providers providing complimentary and/or symbiotic services in coordinating recruitment of participants, referrals, and delivery of services.
C. List employer partners, volunteer organizations, other agencies that demonstrate support for the CTC.

8.3  COMMUNITY TECHNOLOGY CENTER

A.  Provide the requested information for EACH CTC that will be  supported by DCEO grant funds.  
B.  List the type and number of computers available for participants atht eh CTC.  Check whether the computers are connected to a broadband internet connections.  Provide additional comments or specficifications in the space below the table.

C.  List the hours that the CTC is open to the general public.  Please not the Digital Divide Law requires that grantees provde a minimum of 12 hours a week access and training to the public.

D.  Describle any limitations to access for the general publc.  If limited to certain groups, describe the limitations.

E.  Describe the pricing structure for any fees charged to CTC/TRAINING participants. We look favorably on classes that are offered at free of charge or minimal charge.  We encourage community partners to subsidize the program.
F.  Complete the table, listing the staff at th CTC, their function, pay status and hours spent serving the CTC.

8.4  TRAINING PLAN

In this section describe the trainng project(s) that will be supported by grant funds.  This portion of the application will be incorporated into the grant (if awared) as the part of the scope of work.

Please note that the project should last no more than twelve (12) months starting no sooner than July 1, 2011.
8.5  FUNDING HISTORY  
A.  List all DCEO Digital Divide Grants in the last three years.  Describe your prerformance on the grants.
B.  List any federal funds received by your CTC.  Explain how these funds will be utilized to levage DCEO funds, and or provide unique unduplicated services.

C.  Provide rationale for additional funding.  Explain how new funds will be utilized to expand capacity or provide new innovated services.
8.6  DETAILED BUDGET JUSTIFICATION  

All applicants must provide a detailed budget justification for all grant AND matching costs.  The detailed budget must be provided by line item and must justify the amounts being requested.  There should be sufficient detail to thjat evaluators can determine exactly how the total request for each line item was drived.  The explanation should make it clear why the grant AND matching costs are justified, both in terms of how each cost item relates to your proposal and the REASONABLENESS of the amount being requested.

COMPUTER EQUIPMENT
List the brand and model number of the equipment, proposed use, unit price, number of units, and cost. Specify whether it is an assistive technology device.

Applicants are cautioned to submit their application initially on the most favorable basis, price and terms included, since an award may be made without negotiation based on the price and terms of the application as initially submitted.  Unjustified budget requests will be reduced without notice.  Priority will be given to applicants that demonstrate higher cost/price efficiencies through the purchase of refurbished equipment.  Below are examples of entry-level equipment that may be used as a guide when setting grant budgets:
 COMPUTERS

· Standard Desktop [$600 Budget Estimate]
HP 505B Microtower PC, Genuine Windows® 7 Professional 32-bit, AMD Athlon II X2 255 Processor (3.1 GHz, 2 MB L2 Cache), 2GB PC3-10600 Memory (1x2GB), 250GB 3.5" 7200 rpm SATA 3.0 Gb/s NCQ, SMART IV, Integrated NVIDIA GeForce 6150SE, 16X SATA SuperMulti LightScribe DVD+/-RW, HP USB Standard Value Keyboard, HP USB Optical Mouse, Realtek ALC662 High Definition audio codec, Integrated Realtek RTL8103EL 10/100 Ethernet NIC, HP 17in Monitor
· Standard Laptop [$600 Budget Estimate] 
HP ProBook 4525s Notebook PC, Genuine Windows® 7 Professional 32 bit, AMD Athlon™ II Dual-Core Processor P340 (2.2 GHz, 1 MB L2 Cache), 15.6-inch diagonal LED-backlit HD anti-glare (1366 x 768), Integrated 2 MP Webcam, ATI Mobility Radeon HD 4250 graphics controller with shared video memory, 2 GB 1066 MHz DDR3 SDRAM (1D), 320 GB 7200 rpm 2.5-inch hard drive, LightScribe DVD+/-RW SuperMulti DL Drive, Broadcom 4313GN 802.11b/g/n 1x1 Wi-Fi Adapter
PRINTERS
· Standard Desktop Printer [$150 Budget Estimate]
Lexmark  E260D: Laser, Black and White, 35 pages per minute, 32MB standard memory, 160MB maximum memory, 600x600 DPI maximum resolution, two standard paper trays, 250 sheets standard input capacity, USB 2.0 compliant

· Medium Workgroup Printer [$900 Budget Estimate]

Lexmark T652DTN: Laser, Black and White, 50 pages per minute, 128MB standard memory, 640 MB maximum memory, 1200 x 1200 DPI maximum resolution, three standard paper trays, USB 2.0, Ethernet 10/100 base card, network printer management software included, Network Compatibility: Netware:4.X,5.X, 6.X; Novell NDPS; Windows NT Server 4.X; Windows 2000 Server;IBM-AIX; UNIX, VISTA, LINUX.
· Large Workgroup Printer [$1400 Budget Estimate]

Lexmark T644DTN: Laser, Black and White, 50 pages per minute, 128MB standard memory, 640 MB maximum memory, 1200 x 1200 DPI maximum resolution, USB 2.0, Ethernet 10/100 base card, network printer management software included, Network Compatibility: Netware:4.X,5.X, 6.X; Novell NDPS; Windows NT Server 4.X; Windows 2000 Server, Windows Vista, Widows 7;IBM-AIX; UNIX, LINUX.

NETWORKING / WIFI EQUIPMENT

The request may include networking equipment that increases the libraries ability to provide broadband access to clients.  The proposal will allow a wide range of costs (including but not limited to servers, routers, and wireless equipment) as long as the equipment can be justified in broadband access and training plan.  Please provide detailed information regarding this equipment including a cost estimate.  

SPECIALIZED EQUIPMENT

Applicants must provide justification for the purchase of specialized equipment required for assistive and items beyond the recommended entry level product specifications, including, but not limited to, professional PCs, advance graphic, sound, and memory modules.

	Section 9: Applicant Certification - Instructions


The applicant should read and understand the certification statement provided in this section.  The individual that signs this section should be the one that is authorized to sign the grant agreement if grant funds are awarded.  The authorized individual should sign their name, print their name and title and date of certification.  Please note the certification authorizes the Department to publish a copy of the completed application on the Department’s website.
	Submission of Application


·  Applications must be received by the DCEO by end of day on March 10, 2011 at the James R. Thompson Center, 100 W. Randolph, Chicago, Illinois 60601 and email copy to ceo.DigitalDivide@illinois.gov.  Any application received after the deadline may be considered for review at the discretion of the DCEO.  Allow sufficient time for delivery.

All applications must be assembled according to the following instructions.

· Applicants must use the updated application and forms contained in this RFA.  Proposals that do not use the updated application may be disqualified.

· The application must be typewritten, font size of 12, double-spaced, on one side of standard-sized (8 ½” X 11”) unruled white paper, using standard (1-1 ¼”) margins. 

· Do not “spiral bind” the application or put it in a ringed binder.  Do not use tabbed cardboard, heavy paper stock, or plastic separators.  Applicants may use staples and binder clips to fasten the application together.

· The maximum application length is twenty (25) pages, excluding attachments.  Number all pages of the proposal.

· Submit FOUR paper copies AND an electronic version of the application.  Electronic version may be emailed to ceo.DigitalDivide@illinois.gov.
Include any CURRENT letters of support as attachments to the application (letters of support are provided at your discretion); do not add anything additional.

THIS IS THE FINAL PAGE OF THE GRANT APPLICATION


Trainee Name:
____________________________________________

Use common technology terminology and equipment 

· Identify and define basic computer terminology (e.g., software, hardware, cursor, startup/shutdown, storage medium, file, memory)

· Identify and explain the functions and components of a computer system (e.g., monitor, central processing unit, storage devices, keyboard, mouse, printer)

· Demonstrate proper care and correct use of media and equipment

· Demonstrate the correct use of input devices (e.g., mouse, keyboard) and output devices (e.g. monitor, printer, speakers)

· Develop touch keyboarding techniques using both hands

· Save and backup files on a computer hard drive, storage medium, or server

· Operate basic audio and video equipment to listen to and view media programs

· Identify and use a variety of storage media (e.g., hard drives, disks, CD-Rom, flash drive)

· Demonstrate how to open and run a software program from a local storage device or network server

Use a computer and productivity software to organize and create information

· Create, save, move, copy, retrieve, and delete electronic files

· Identify and define basic word processing terminology (e.g., cursor, open, save, file, window, document, cut, copy, paste)

· Produce a document using a word processing program

· Edit a word-processed document using a spell checker

· Demonstrate the text editing features of a word processing program (e.g., bold face, italics, underline, double spacing, different size and styles of fonts) to produce a finished product

· Use advanced text formatting and layout styles (e.g., indents, headers and footers, pagination)

· Identify a spreadsheet and explain basic spreadsheet terms (e.g. column, row, cell)

· Construct a simple spreadsheet, enter, edit and interpret the information.

Use a computer and communications software to access and transmit information
· Describe and explain an on-line information network

· Generate, send, retrieve, save, and organize electronic messages

· Send and open electronic message attachments

· Use the functions of a web browser to navigate and save World Wide Web sites

· Search the Internet using the address bar or search tool

· View, print, save and open a document from the Internet or other on-line service

· Describe the purpose and use of a virus detection, spyware, and adware programs

Describe the advanced educational programs, job readiness programs, computer training programs or computer related jobs the trainee has transitioned to:



Trainer Name 

____________________________________________________

Total # of training hours: ________________

Date Completed 
_______________________ 

CTC BEST PRACTICE RESOURCES

Tech Soup

http://www.techsoup.org/stock/
TechSoup Stock distributes donated and deeply discounted technology products to eligible nonprofits and public libraries in a supportive, educational environment.  The administrative fees are low — typically 4 to 20 percent of retail prices — thanks to generous donations and discounts from over 25 technology partners, including Microsoft, Adobe, Symantec, Cisco, and Intuit.  CTC’s can place requests for product donations quickly and easily online. There are no registration or membership fees to request products from TechSoup Stock.   The TechSoup website also includes several resources for Community Technology Centers.

Lumity
http://www.lumity.org 

Lumity works to catalyze the nonprofit community to do more good work by increasing the capacity of charitable organizations to more effectively fulfill their missions.  Lumity does this through organizational capacity support, including technological and financial solutions, leadership in digital literacy, and defining a brighter future through thought leadership, resources, and education for the nonprofit community.  

Teaming for Technology 
http://www.t4tchicago.org 

Teaming for Technology seeks to better the community of Chicago by providing new and innovative ways for technology to enhance the services of Chicago's nonprofit community, offering free technology consulting, software training classes, and low-cost office and network solutions.
TechAtlas

http://techatlas.org/tools 

TechAtlas is a web-based planning tool. Your organization can use TechAtlas to assess its current standing in relation to its goals, and to receive specific recommendations on how achieve its vision. TechAtlas was created to help organizations manage the planning process.  TechAtlas is designed to be used directly by a staff member or (preferably) with the support of a planning Partner.  

TECHNOLOGY TRAINING PROGRAMS

Microsoft Elevate America – Digital Literacy Curriculum

Go to www.Microsoft.com/ElevateAmerica >click on “Training Resources” > Under Get Started Learning IT Skills, click on “Go” >Arrive at Digital Literacy Home Page

The Microsoft Digital Literacy Curriculum is a FREE resource that can be easily accessed through Microsoft’s Elevate America’s web page.  The Microsoft Digital Literacy Curriculum is a step-by-step training curriculum that will help users get started building their IT skills. It is available through online classes or course materials users can download and study at their own pace.   The Microsoft Digital Literacy curriculum has three levels: 

· Microsoft Digital Literacy Basic curriculum

· Microsoft Digital Literacy Standard curriculum

· Microsoft Digital Literacy Advanced curriculum

Certiport IC3 Certification

http://info.certiport.com/yourpersonalpath/ic3Certification/ 

The Internet and Computing Core Certification (IC³) program is a validated, standards-based training and certification program for basic computing and Internet knowledge and skills.  Successful completion of IC³ ensures clients have the knowledge and skills required for basic use of computer hardware, software, networks, and the Internet.  IC³ is a gateway to advancement in education, employment, or other certification programs.

WORKFORCE DEVELOPMENT RESOURCES

Illinois Work Net

http://www.illinoisworknet.com 

The goal of the Illinois Work Net Portal is to connect Illinois' job seekers and businesses to resources and services needed to be successful in the 21st century economy.  Individuals can plan a career and job search, find a job or change jobs, learn about careers, improve their education, connect to work support services, and contact career advisors for assistance.

Illinois Employment & Training Centers
http://www.ides.state.il.us/ietc/network/index.asp
Illinois Employment and Training Centers (IETC) are one-stop service centers designed to link Illinois employers with qualified job seekers. They are committed to developing the workforce in their community by helping employers meet their human resource needs.   IETC's provide unemployment insurance, recruitment, counseling, outplacement, training and information services.

Disability Works 

 http://www.disabilityworks.org
Disabilityworks is an initiative from the Chicagoland Chamber of Commerce, the Illinois Department of Commerce and Economic Opportunity and the City of Chicago designed to increase employment opportunities for people with disabilities throughout Illinois.  Through Disabilityworks, employers, people with disabilities, and disability/employment service providers are strategically linked.
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