


	
  
#1	
  Complex	
  Telehealth	
  

Environment	
  
	
  

s  Culture	
  

s  Organizations	
  

s  Technology	
  

s  Medicine	
  

s  Leadership	
  

s  Law	
  

s  New	
  Business	
  
Creation	
  

s  Systems	
  

s  Telecommunications	
  

s  Politics	
  

s  Economics	
  







Aging	
  Population	
  





Physician	
  Shortage:	
  
130,000	
  



#3	
  Telehealth	
  can	
  
improve	
  healthcare	
  

efficiency	
  	
  	
  
	
  

s Better	
  Access	
  
s Higher	
  Quality	
  
s Lower	
  Cost	
  



#4	
  “Telehealth	
  
Champions”	
  



#5	
  Telecommunications	
  
&	
  medicine	
  power	
  

telehealth	
  







#7	
  Economics	
  is	
  the	
  
major	
  barrier	
  to	
  

advancing	
  Telehealth	
  







Burning	
  Platforms	
  

Example:	
  	
  

Behavioral	
  Health	
  
Patients	
  in	
  the	
  
Emergency	
  
Department	
  



Consumer	
  Preference	
  



Different	
  	
  view	
  
	
  




