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Project:	  Patient	  Web	  Portal	  	  
Category:	  Healthcare,	  Chicagoland	  eTeam	  Region	  



Family	  Christian	  Health	  Center	  (FCHC),	  a	  not	  for	  profit	  501	  (c)	  3	  organization,	  

was	  founded	  in	  April	  2000	  by	  Dr.	  William	  Crevier,	  M.D.,	  Dr.	  Laurie	  Debonnett,	  

M.D.,	  Dr.	  Lisa	  Green,	  D.O.,	  M.P.H.	  and	  Cynthia	  Jones,	  M.D.,	  M.P.H.	  to	  	  address	  

the	   	  problem	  of	   	  medical	  care	   	  deficiencies	  for	  area	   low-‐income	  residents.	  

They	   were	   deeply	   concerned	   and	   committed	   to	   provide	   health	   care	   to	  

medically	   underserved	   patients	   in	   the	   Harvey	   area	   and	   neighboring	   far	  

south	  communities.	  	  
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Today,	   FCHC	  has	   expanded	   services	   to	  meet	   the	   needs	  of	   our	   community	   by	  
providing	   	  Dental	  care,	  Today	  Care	  (same	  day	  evening	  medical	  services)	  and	  	  a	  
new	  Today	  Care	  office	  in	  Dolton,	  IL.;	  in	  an	  	  effort	  to	  better	  address	  the	  growing	  
number	   of	   under	   insured	   area	   patients.	   	   	   Currently,	   FCHC	   provides	  medical	  
services	  to	  21,	  709	  patients	  totaling	  63,414	  visits.	  

	  

Through	  the	  collaborative	  efforts	  of	  our	  founders	  and	  community	  partners,	  we	  
now	   have	   a	   state-‐of-‐the-‐art,	   Federally	   Qualified	   Health	   Center;	   a	   family-‐
oriented	  ,	  professional	  staff;	  	  and	  a	  variety	  of	  health	  services	  that	  you	  and	  your	  
family	  can	  fully	  utilize	  in	  a	  facility	  that	  we	  all	  can	  be	  proud	  of.	  	  	  



FCHC	  Mission	  Statement	  

	  
Family	  Christian	  Health	  Center’s	  mission	  	  

is	  to	  provide	  excellent	  health	  care	  to	  our	  community,	  	  
that	  communicates	  in	  word	  and	  deed,	  	  

the	  love	  and	  	  
gospel	  of	  Jesus	  Christ	  	  



Vision	  Statement	  

Family	  Christian	  Health	  Center	  (FCHC)	  will	  become	  the	  
premier	  provider	  of	  quality	  community	  services	  to	  

underserved	  areas,	  achieving	  outstanding	  medical,	  relational	  
and	  spiritual	  outcomes	  as	  a	  distinctively	  	  

Christian	  organization.	  



FCHC	  HEALTH	  SERVICES	  

*  Behavioral	  Health	  
*  Dentistry	  
*  Disease	  Management	  
*  General	  Medicine	  
*  Laboratory	  Testing	  
*  Obstetrics	  and	  Gynecology	  
*  Pastoral	  Care	  
*  Pediatrics	  
*  Pharmacy	  
	  
	  

*  21,216	  square	  feet	  of	  office	  
space	  
*  State-‐of-‐the	  art	  electronic	  	  

medical	  records	  system	  
*  36	  Medical	  Treatment	  

rooms	  
*  6	  Dental	  Operatories	  
*  All-‐purpose	  Community	  

Room	  w/kitchen	  
	  
	  



FCHC	  Service	  Sites	  

Family	  Christian	  Health	  
Center	  –	  31	  W.	  155th	  Street	  

Harvey,	  IL	  60426	  
(708)	  596-‐5177	  

	  
	  

FCHC	  Today	  Care	  Clinic	  
713	  East	  142nd	  Street	  
Dolton,	  IL	  60419	  
(708)	  596-‐5177	  

	  



Patient	  Web	  Portal	  
Project	  Summary	  

The	  funding	  opportunity	  provided	  by	  
the	  Illinois	  Broadband	  Innovation	  
Funds	  (iBIF)	  will	  allow	  Family	  Christian	  
Health	  Center	  (FCHC)	  to	  implement	  a	  
Patient	  Web	  Portal	  project	  to	  better	  
serve	  the	  patients	  and	  residents	  of	  the	  
south	  suburban	  area.	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
	  
Also,	  leverage	  scarce	  financial	  	  
resource	  with	  programs	  such	  as	  
Meaningful	  Use	  &	  Patient	  Center	  
Medical	  Home	  (PCMH)	  .	  



Patient	  Web	  Portal	  

	  	  	  
	  	  
FCHC	  Patients	  will	  be	  able	  to	  do	  the	  following	  via	  the	  patient	  web	  
portal:	  
	  

•  View/Edit	  patient	  profile	  information	  
•  Secure	  messages	  from	  patient	  to	  provider	  
•  Request/Schedule	  Appointments	  
•  Rx	  Refill	  Requests	  
•  eSignature	  of	  policy,	  consent	  or	  HIPAA	  documents	  
•  24/7	  Access	  



Family	  Christian	  Health	  Center	  Contact:	  
Pablo	  E.	  Hernández	  

Director	  of	  External	  Relations	  &	  Data	  Management	  
Family	  Christian	  Health	  Center	  

31	  W.	  155th	  Street	  
Harvey,	  IL	  60426	  

708/339-‐5568	  Direct	  	  	  
	  

phernandez@familychc.org	  	  	  
www.familychc.org	  

	  	  
	  

	  


